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It's that kind of experience.
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Welcome WOW! to Cherry Hill Village

 We are pleased to announce that WOW! Internet Cable Phone is
coming to Cherry Hill Village!

« WOW!is one of the nation’s leading providers of High-Speed Internet,
Phone, and Video serving communities in lllinois, Michigan, Indiana,
and Ohio since 2001. They are dedicated to delighting their
customers with friendly, quality service at affordable prices.

« WOW! provides 3 tiers of video service, 4 internet speeds up 50mg, 3
tiers of phone service, High Definition, Digital Video Recorders,
Premium Channels, Digital music and more.




What the Industry is saying about WOW! oW o¢

«  WOW!, a national provider of high-speed Internet, cable TV and phone, was
recognized at the J.D. Power and Associates Customer Service Roundtable
in Las Vegas as a J.D. Power 2011 Customer Service Champion—one of only
40 companies to have earned this distinction this year.

To qualify for inclusion on this elite list, companies must not only excel within
their own industries, but also must stand out among leading brands in 20
major industries evaluated by J.D. Power. Five key customer “touch points”
were measured, including people, presentation, process, product, and price,

« WOW! has received 13 J.D Power & Associates awards for
Outstanding Customer Service!




What happens next? Wy ot

«  WOW! will start the build process in the month of October.

* Look for a WOW! representative to knock on your door in early
December

* We are looking forward to providing the homeowners with another
choice. Choice represents savings!




